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December 30, 2009
VIA ELECTRONIC FILING

Marlene 11. Dortch, Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

Re: CC Docket No. 00-257: In the Matter of 2000 Biennial Review - Review
of Policies and Rules Concerning Unauthorized Changes of Consumers
Long Distance Carriers.

Notification of Zayo Enterprise Networks, LLC Pursuant to 47 C.F.R.
§ 64.1120(e)

Dear Ms. Dortch:

On behalf of Zayo Enterprisc Networks, LLC (“ZEN™) and pursuant to Section
64.1120(e) of the Commission’s Rules, 47 C.F.R. § 64.1120(¢), we hercby notify the
Commission of (1) ZEN’s intent to acquire certain telecommunications customers of its
following affiliates, Onvoy, Inc. (“Onvoy”) and Zayo Bandwidth Indiana, LLC (*Zayo-
IN") (ZEN, Onvoy and Zayo-IN collectively, the “Partics™).

Names of the Parties to the Transaction: The customer transfers are the result of multiple
pro forma intra-corporate transactions being undertaken in order to consolidate the
corporate  structure of Zayo Group, LLC’s (*Zayo Group”) subsidiaries and to
appropriately allocate assets and customers to Zayo Group’s various operating units --
Zayo Bandwidth, Onvoy Voice Services, and Zayo Enterprise Networks.

As part of that effort. Zayo Group also will complete the alignment of the assets and
customers acquired in the prior Onvoy and CenturyTel Acquistion with the appropriate
Zayo Bandwidth, Zayo Enterprise Networks and Onvoy Voice Services business units.
Although regulated telecommunications services have continued to be provided by
Onvoy and Zayo-IN since those transactions under their existing authorizations, Zayo
Group has already consolidated many of the “back office” functions of the service in the
appropriate business unit. In the current reorganization, Zayo Group will complete that
recalignment so that the telecommunications services provided to certain of the customers
of Onvoy and Zayo-IN will be provided by ZEN.

Types of Telecommunications Services Provided to Affected Customers: The customers
being transferred from Onvoy and Zayo-IN to ZEN are small, medium and large
enterprise customers. These customers receive various business data services including
Ethernet, Dedicated Internet Access, Virtual Private Networks, Voice Over Internet
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Protocol services and managed services including audio and video conferencing, but
some also receive traditional switched voice services.

Date of the Transfer: The partics anticipate that the affected customers will become
customers of ZEN on or about January 29, 2010, or as soon as possible thereafier
following receipt of regulatory approvals.

Certification of Compliance: Attached hereto is a certification from ZEN required under
Section 64.1120(¢)(1) of the Commission’s rules.

Copy_of Notice Sent to Affected Subscribers: Notice was provided to the affected
customers as a bill notation in their bills dated December 1, 2009, Immediately following
completion of the pro forma intra-corporate transactions, all affected customers will be
receiving virtually identical service from ZEN, at the same rates, terms and conditions, as
they currently receive from their current provider.

The text of the bill notation provided to the affected customers of Onvoy that will be
realigned with ZEN follows:

As a Zayo Enterprise Networks customer, we want to thank you again
for your valued business. On an administrative note, we are notifying
you that Zayo Group is implementing an internal corporate
reorganization and thus your telecommunications carrier of record will
be Zayo Enterprise Networks on or after December 31, 2009. Zayo
Enterprise Networks will continue to provide you the same
telecommunications services that are currently provided by our affiliate,
Onvoy Voice Services, and your associated pricing and terms and
conditions of service will not change as a result of this reorganization.
There is no charge associated with the change from Onvoy Voice
Services to Zayo Enterprise Networks and any preferred carrier freeze
you have will remain in place. You may have already, or will soon,
receive bills with the Zayo Enterprise Networks logo and we will
continue to serve your needs with your account or service using the same
customer service staff at: 1-866-629-8200. We recognize that you do
have the right to change telecommunications providers subject to
restrictions in your contract or service order. Zayo Enterprise Networks
looks forward to continuing to provide you with the superior service you
are accustomed to receiving and to the opportunity to provide you
additional services.

The text of the bill notation provided 10 the affected customers of Zayo-IN that may be
realigned with ZEN follows:

As a Zayo Enterprise Networks customer, we want to thank you again
for your valued business. On an administrative note, we are notifying
you that Zayo Group is implementing an internal corporate
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reorganization and thus your telecommunications carrier of record will
change to Zayo Enterprise Networks on or after December 31, 20009.
Zayo Enterprise Networks will continue to provide you the same services
previously provided by our affiliated business unit, Zayo Bandwidth
(Zayo Bandwidth Northwest, Inc., NTI of California, L.LI.C or Fiberlink,
LLL.C d/b/a Columbia Fiber Solutions), and your associated pricing and
terms and conditions of service will not change as a result of this
reorganization. There is no charge associated with the change from Zayo
Bandwidth to Zayo Enterprisc Networks and any preferred carrier freeze
you have remains in place. You will continue to be billed by Zayo
Enterprise Networks and we will continue to resolve any issues you may
have with your account or service using the same customer service
number: 1-866-629-8200. We recognize you do have the right to change
telecommunications providers subject to restrictions in your contract or
service order. Zayo Enterprise Networks looks forward to continuing to
provide you with the superior service you are accustomed to receiving
and to the opportunity to provide you additional services.

* * * *

Should there be any questions regarding this notification, please do not hesitate to contact
the undersigned.

Very truly yours,

’—éjﬂa\? F'W\Jl)*’“

Jean L. Kiddoo
Brett P. Ferenchak

Counsel for the Parties
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1
CERTIFICATION
|

On behalf of Zayo Enterprise Networks, LLC (“ZEN™), and in accordance with Section 64.1120
of the Commission’s rules, 47 C.F.R. § 64.1120, | hereby certify under penalty of perjury that | have read
ihe foregoing notification and the statements contained therein are true, complete and correct to the best
bf my knowledge. I further certify that, with respect to the transfer to certain of the affected customers of
e Parties (as defined in the foregoing notification) to ZEN, the Parties have complied with the
ommission’s requirements to provide advance customer notice in accordance with Section
4.1120(e)(3), with the obligations specified in that notice, and with other statutory and Commission
uirements that apply to this streamlined process.

1 certify under penalty of perjury that the foregoing is trug

By: ( Z
Name: Scott E. Beer “~~—— ____J

Title:  Vice President, Sceretary and General Coungel
Date: December 21, 2009
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